
Is the hub online? YESNO

AE has an 
open opportunity on 

the account?

SmartThings + Yale locks Troubleshooting

- Check to make sure your Wi-Fi is working. 

- Unplug the hub and plug it back in after 10 
seconds.
 

- Make sure the hub is within 10-15 ft from the 
router as well as the lock.

- If green light doesn?t return, factory reset the 
hub (follow this link for instructions) and then 
pair the lock back to the app. 

Is the lock online?

NO

Can you lock/unlock 
the door via the app?

YES

NO

Success!  

Lock is now back online.

Let Operto know if you?ve done any of the above 
steps as we may need to resync the lock on our 

end.

START

Check what color is the LED on 
the hub? 

Follow this link to see which issue 
is related to the hub's LED color.

YES

- Follow the steps in 
this link. (click here)

- Check to make sure the lock has 
the green Z-wave module.
 

- Remove batteries, remove green 
module, wait 10 seconds, insert 
module, insert batteries (please 
follow the specific order)

Did you have any 
issues with Z-Wave 

exclusion?

YES
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