
Is the 
unit/lock listed in 

August App?

What color is the 
lock circle on the 

app?
YES RED/GREEN

LOCK IS ONLINE

Check if August Connect 
Bridge is online.

Gear Icon -> Connect 
Settings -> Wifi strength

NO
AE has an 

open opportunity on 
the account?

GREY

August + Yale locks Troubleshooting

- Set up New Device (left menu) 

- Step 3-5 of this Article (click here)

-  Let Operto know when completed

Is the Bridge still 
plugged in? 

YES

NO
Plug in the bridge. 

Tip: Put a "DO NOT 
REMOVE" sticker on it.

Is the WiFi connected?

YES

NO

Check what color is the LED on the 
bridge? 

Follow this link to see which issue is 
related to the Bridge's LED colors.

Reconnect Connect bridge to wifi 
following the steps in this link.

Can you control 
the lock using the 

August app over WiFi?
(Turn your bluetooth 

off)

YESNO

Success!  

Lock is now back 
online.

START

YES

https://clientsupport.operto.com/s/article/Setting-up-Yale-Yale-Access-Connected-by-August-Kit
https://clientsupport.operto.com/s/article/Setting-up-Yale-Yale-Access-Connected-by-August-Kit
https://clientsupport.operto.com/s/article/Setting-up-Yale-Yale-Access-Connected-by-August-Kit
https://clientsupport.operto.com/s/article/Setting-up-Yale-Yale-Access-Connected-by-August-Kit
https://clientsupport.operto.com/s/article/Setting-up-Yale-Yale-Access-Connected-by-August-Kit
https://clientsupport.operto.com/s/article/Setting-up-Yale-Yale-Access-Connected-by-August-Kit
https://clientsupport.operto.com/s/article/Setting-up-Yale-Yale-Access-Connected-by-August-Kit
https://support.august.com/troubleshooting-the-led-indicator-on-august-connect-HJLa0NZDS
https://support.august.com/troubleshooting-the-led-indicator-on-august-connect-HJLa0NZDS
https://support.august.com/troubleshooting-the-led-indicator-on-august-connect-HJLa0NZDS
https://support.august.com/troubleshooting-the-led-indicator-on-august-connect-HJLa0NZDS
https://support.august.com/troubleshooting-the-led-indicator-on-august-connect-HJLa0NZDS
https://support.august.com/troubleshooting-the-led-indicator-on-august-connect-HJLa0NZDS
https://support.august.com/troubleshooting-the-led-indicator-on-august-connect-HJLa0NZDS
https://support.august.com/troubleshooting-the-led-indicator-on-august-connect-HJLa0NZDS
https://support.august.com/troubleshooting-the-led-indicator-on-august-connect-HJLa0NZDS
https://support.august.com/troubleshooting-the-led-indicator-on-august-connect-HJLa0NZDS
https://support.august.com/troubleshooting-the-led-indicator-on-august-connect-HJLa0NZDS
https://support.august.com/troubleshooting-the-led-indicator-on-august-connect-HJLa0NZDS
https://support.august.com/troubleshooting-the-led-indicator-on-august-connect-HJLa0NZDS
https://support.august.com/connect-offline-HJ9XjRhqN
https://support.august.com/connect-offline-HJ9XjRhqN
https://support.august.com/connect-offline-HJ9XjRhqN
https://support.august.com/connect-offline-HJ9XjRhqN
https://support.august.com/connect-offline-HJ9XjRhqN
https://support.august.com/connect-offline-HJ9XjRhqN
https://support.august.com/connect-offline-HJ9XjRhqN
https://support.august.com/connect-offline-HJ9XjRhqN
https://support.august.com/connect-offline-HJ9XjRhqN
https://support.august.com/connect-offline-HJ9XjRhqN
https://support.august.com/connect-offline-HJ9XjRhqN

	Copy of August
	Page 1


